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Abstract
Many Japanese universities often provide how to write their reports as one of students?support services.
Giving students seminars that explain how to write reports at universities as a class for the first year students
is often adopted among most Japanese universities.  However seminar type student support does not provide
students with how to improve their reports before they submit their reports.  Thus, this paper investigates
what other kinds of student support service can be offered to students, and introduces the case of the academ-
ic support service at University of Canberra in Australia.
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